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Bao cao thuc tap Big C

l. Loi cam on:
Em xin chan thanh cam on Ban Lanh Pao Khoa Cong Nghé
Thong Tin, truong Dai Hoc Ky Thuat Cong Nghé TP HCM va quy
cong ty TNHH TM & DV Big C An Lac d3 tao diéu kién cho em
thuc tap cling nhu thyc hién bai bao céo nay.

Em xin chan thanh cam on anh Pha Quéc Si giam déc IT,anh
Nguyén Nhu An phy trach ha ting va van hanh IT BigC, anh L&
Truong Quang Diing phu trach IT ctra hang BigC An Lac cung toan
thé anh chi em trong cong ty da tan tinh huéng dan, chi dan,chia sé
nhitng kinh nghiém quy bau cho chlng em trong sudt thoi gian thuc
tap cling nhu thuc hién bai bao cao nay.

Em ciing xin chan thanh cam on thdy Vin Nhu Bich cing quy
Thiay C6 trong Khoa CNTT da tan tinh giang day, trang bi cho
ching em nhirng kién thic can thiét trong sudt qué trinh hoc tap tai
khoa.

Con luc nao ciing ludn ghi nhé cong sinh thanh dudng duc
ctia Cha, Me. Su quan tdm cua gia dinh 1a ngudn dong vién to 16n
dbi voi ching con trong nhimg Itc khé khin nhat, lubn tiép thém
nghi luc gitp ching con vuot qua nhiing thir théach trong cudc séng.

Trong suét qua trinh thuc hién bai bao céo nay, mic du di cd
ging hét sitc dé hoadn thanh nhung chic chan khdng tranh khoi
nhitng thiéu st , kinh mong Thay C& tan tinh chi bao.

Mgt lan nira, em xin géi l6i cam on chén thanh dén tdt ca moi
nguoi, Nhitng ai da quan tam, giup do va ung hg chung em trong
suét thoi gian qua.

SVTH : Tran Thi Tho



Bao cao thuc tap Big C

Giéi thiéu:

Siéu thi 1a mot hinh thic ban hang ngdy cang tré nén phd
bién nhdm dap tmg nhu ciu ngdy cang cao cia nguoi dan Viét. O
nhiéu noi ,siéu thi da thay thé mot phan hay hoan toan hé thng chg
truyén théng.Véi ching loai hang hoa da dang,nguodi ding mua sim
& day cam thdy rat tién loi.

Hang héa ¢ siéu thi dwoc niém yét gia rd rang.Chéat lugng
hang hoa dugc dam bao, ngudn gdc xudt xtr rd rang. Bén canh do6 ,
hang héa dugc trung bay chuyén nghi¢p, lam cho khich hang mua
hang hoa dugc dé dang nén thoi gian mua sam duoc tiét kiém dang
ke.

O nudc ta,nhidu doanh nghiép da rt thanh cong trong viéc
kinh doanh siéu thi.N6i bat nhat 1a hé thong siéu thi Big C,mot trong
nhitng siéu thi hang dau Viét Nam .

Hé théng siéu thi Big C hoat dong kinh doanh theo mé hinh
“Trung tam thuong mai” hay ‘“Pai siéu thi”, 1a hinh thirc kinh doanh
ban 1¢ hién dai dang dugc Tap doan Casino (Tap doan me cua Siéu
thi Big C) trién khai. Casino 1a mot trong nhitng tip doan ban 1¢
hang dau thé gigi, voi hon 200.000 nhan vién lam viéc tai hon
11.000 chi nhanh, tai Viét Nam, Thai Lan, Argentina, Uruguay,
Brazil, Columbia, Phap, Madagascar va Mauritius.Hién tai, siéu thi
Big C Viét Nam ¢ tong cong trén 20 siéu thi Big C trén toan qudc.

Thuong hiéu « Big C » thé hién hai tiéu chi quan trong nhat
trong dinh huéng kinh doanh va chién luoc :

> « Big » c6 nghia tiéng Viét 1a “To 16n”, diéu d6 thé
hién quy md 16n cua cac siéu thi Big C va su lua chon rong 16n vé
hang héa ma chang tdi cung cap. Hién tai, mdi siéu thi Big C c6
khoang hon 40.000 mit hang dé dap ung cho nhu cau cua Khéch
hang.

> « C » la cach viét tat cua chir “Customer” (Tiéng Anh),
c6 nghia tiéng Viét 1a “Khach hang”, Chir “C” dé cap dén nhiing
Khach hang than thiét , ho 1a chia khéa dan dén thanh cong trong
chién luoc kinh doanh cua Big C.



Bao cao thuc tap Big C

Co ciu té chuc

1. Chi nhanh BigC

< BigC Thang Long: 222 Tran Duy Hung, Trung Hoa,
Cau Gidy, Ha Noi

< BigC Garden: Tang ham Bl - Trung tdm thuong mai
The Garden - BPuong Mé Tri - My Dinh - Tir Liém- Ha Noi

< BigC Mé Linh: Tang 3 TTTM Melinh PLAZA, Km8
duong cao toc Thiang Long - Noi

< BigC Long Bién: Savico Mega Mall, 07-09 Nguyén
Van Linh - Long Bién - Ha Noi

% BigC Hai Phong: Lo 1/20 Khu d6 thi Nga Nam, san
bay Cét Bi - Ngd Quyén - Hai Phong

* BigC Vinh Phic: Khu TTTM Vinh Phic, Phuong
Khai Quang, TP.Vinh Yén, Vinh Phic

% BigC Nam Dinh: Trung tam thuwong mai Siéu thi Thién
Truong, xa Loc Hoa - Nam Binh - Nam DBinh

< BigC Vinh: S6 2, duwong Quang Trung, TP.Vinh, Tinh
Nghé An.

% BigC Hué:Khu quy hoach Ba Triéu - Hung Vuong —
P.Phu Hoi — TP.Hué

< BigC Thanh Hoéa: Xa Pong Hai - Thanh phé Thanh
Hoa - Tinh Thanh Hoa.

< BigC Da Ning: Khu thwong mai Vinh Trung, 255-257
Hung Vuong, Thanh Khé, Pa Nang.

< BigC Pong Nai: Khu phé 1, Long Binh Tan, Bién
Hoa, Bong Nai.

< BigC GO Vap: 792 Nguyén Kiém, P.3, Q.Go Vap,
TP.HCM.

< BigC An Lac:1231 Quéc 16 1A, Khu phd 5, Binh Tri
bong B, Binh Tan, TP.HCM.

% BigC Mién Pong: 138A T6 Hién Thanh, P.15 - Quan
10 - Thanh phd Hb6 Chi Minh

% BigC Hoang Van Thu: 202B Hoang Van Thy, P.9, Q.
Pha Nhuan, TP.HCM.

< BigC Phi Thanh: 212 Thoai Ngoc Hau, P.Ph( Thanh -
Tan Phi - Thanh phé Hb Chi Minh


http://www.place.vn/nhom-dia-diem/sieu-thi/tu-liem-ha-noi
http://www.place.vn/nhom-dia-diem/sieu-thi/ha-noi

Bao cao thuc tap Big C

% BigC Hai Duong: Qubc 16 5, phuong Nhi Chau, thanh
phé Hai Duong.

< BigC Tan Hiép: Goc ngd tu Bong Khoi - Nguyén Al
Qudc, Tan Hiép, tp. Bién Hoa.

% BigC Can Tho : Q.Céi Ring, Tp.Can Tho
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2. So do té chikc phong ban

Giam déc
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Bao cao thuc tap Big C

V. Hé théng co sé vat chit , ha tang CNTT BigC
1. Thiét bi: Laptop, PC, Printer, Scanner, Cipher
Lap,Cradle,Scale,POS,Switch,Router,UPS,Cameras,Projector,HDD
External,CD/DVD External,Access Point.
s Can dién ti: dung nguén dién UPS,c6 két ndi mang.
< May kiém gia:duoc ldp dat trong khu wirc hang héa tu chon
va khu wire kho giao nhan.Bao gom:
e BOX: hop chira may kiém gia va céc thiét bji di kém.
Netbook:1 Netbook.
Scanner barcode: ding cong giao tiép USB.
OS: h¢ diéu hanh Windows XP professional.
Nguon dién UPS.
Két néi mang sir dung cable.
< May chim cong: lép dat tai vi tri 16i vao khu wuc vin
phong.Bao gdm:
e BOX:hop chira may chim cong va céc thiét bi di kém.
Netbook:sur dung 1 netbook.
Scanner barcode:dung cong giao tiép USB.
0S:h¢ diéuhanh Windows XP professional.
Ngudn dién :UPS.
Két ndi mang sir dung cable.
% Thiét bj kiém kho:
e Cipher Lab CPT-8000L:cai dat Umg dung duogc st dung tai
Big C Viét Nam.
e Cradle:dé glao tlep v6i PC/Laptop st dung cong USB/COM.
2. Mot so wng dung :
< Ung dung quan 1y hang hoa .
< Ung dung quan 1y hang hoa ctia bd phan Sourcing(rau qua)
thudc trung tam thu mua.
<> Ung dung ding cho bd phan ké toan tai Big C Viét Nam.
< Ung dung quan 1y ban hang gdm 2 phan Server va POS
Client.
<% Ung dung quan 1y thé¢ wu dai khach hangst dung tai
Customer service thugc Qui trung tam.
% Ung dung dung in gia ,kiém tra gia hang hoa,cap nhat gia cho
can dién tu Mettler Toledo BK1 cua bd phan Order Pool.
< Ung dung ding kiém ké hang héa tai by phan Order Pool.
< Ung dung chim cong va quan 1y nhan sy dung tai b phéan
nhan sy Big C Viét Nam.
< Ung dung cép nhét gia cho can dién tir Mettler Toledo bCom.

10



Bao cao thuc tap Big C

< Ung dung in nhan phu (bao gdm ma vach )cho cac hang hoa
che bién tai Big C.

V. Hoat dong kinh doanh va chién lwgc siéu thi
1. Hoat dong kinh doanh
Tai cac trung tdm thuong mai va dai siéu thi Big C, phan 16n khong
gian dugc danh cho hang tiéu dung va thuc phim voi gia ré va chat
luong cao. San pham kinh doanh tai cac siéu thi Big C c6 thé dugc chia
ra thanh 5 nganh chinh, nhu sau:

DS Thuc pham tuoi séng: thit, hai san, trai cay va
rau ci, thyc pham ché bién, thuc pham dong lanh, thuc pham bo sita,

banh mi.

X/

o Thuc pham khd: Gia vi, nuéc giai khat, nude
ngot, ruou, banh snack, hda pham, my pham, thuyc pham cho thu cung va
nhitng phu kign.

11



Bao cao thuc tap Big C

X Hang may mac va phu kién: thoi trang nam, ni,
tré em va tré so sinh, giay dép va tui xach.

< Hang dién gia dung: cac san pham dién gia dung
da dang bao gom thiét bj trong nha bép, thiét bi giai tri tai gia, méy vi tinh,
cac dung cu va céc thiét bj tin hoc.

.

< Vit dung trang tri noi that: ban ghé, dung cu
bép, d6 nhya, dd ding trong nhd, nhiing vat dung trang tri, vat dung nang
cap, bao tri va sta chira, phu kién di dong, xe gin may, d6 dung thé thao
va d6 choi.

12



Bao cao thuc tap Big C

Hanh lang thuong mai siéu thi Big C
Hanh lang thuong mai siéu thi Big C cung cép khong gian
cho thué bén trong va ngoai dai siéu thi Big C dé cac doanh nghiép c6 thé
tuy kinh doanh tai si€u thi Big C. Tuy nhién, nhitng hang hoa va dich wu
kinh doanh trong khu wvuc nay can phdi tao dugc su khac bi€t vo1 nhiing
san phim dugc bay ban trong cac dai siéu thi Big C. Nho d6, Khach hang
dén mua sam tai siéu thi Big C ¢6 thé lua chon mdi san phém va dich vu
tién ich chi tai mot noi nhat dinh, gop phan ting kinh nghiém mua sim
cua Khach hang tai siéu thi Big C.
Hoat dong kinh doanh tai cic Hanh lang thuong mai siéu thi
Big C c6 thé chia ra thanh 4 nhém chinh:
< An — uong: nha hang, khu thirc &n nhanh, khu 4m thyc.

-~

¥ By

Chét lugng tuyét hdo!l

13



Bao cao thuc tap Big C

<> Giai tri: rap chiéu phim, quay karaoke, va san

choi danh cho thiéu nhi.

<> Nhitng ctra hang khac: nha séach, ctra hang quan

40, ctra hang dién thoai, dién tu.

14



Bao cao thuc tap Big C

2. Chién lwoc kinh doanh

BigC v&1 quy mo 16n cua cac ctra hang va sy lya chon rong
16n vé& hang héa cung cip. Hién tai, mdi BigC c6 khoang hon 40.000 mat
hang dé dap tmg cho nhu cau ctia Khach hang.

BigC vé mit bd tri trinh bay mang phong cach nudc ngoai, vé
tong quan bén ngoai néu chua biét gi vé BigC ban s& khong dam budc vio
vi c6 vé hoi sang trong nhung that ra gid cd cdc mat hang lai thudc loai ré
nhat.

Pinh vi ctia BigC 1a hang héa v6i gia ré nhat trén thi trudng
ban 1¢ va phan khiic thi truong ma ho nhiam dén 1a thi truong khach hang
c6 thu nhdp tir trung binh thdp tré lén. Big C gi6i thiu dén ngudi tiéu
ding trén toan qudc nhitng khong gian mua sim hién dai, thoang mat,
thoai mai voi ching loai hang hoa da dang, phong phu, chit luong kiém
soat va gid ca hop ly, di cung vo1 nhitng dich vu khach hang that hiéu qua.
Bén canh do, tit ca cac cira hang Big C trén toan qudc déu cung cap nhiing
kinh nghiém mua sim voi nhidu dich wu tién ich cho Khach hang.

BigC vo1 dinh vi 1a hang hoa gia ré, vi thé, ho lién tuc dua ra
cac chuong trinh khuyén mai, céc san phim v6i gia ré, phu hop véi tai tién
ctia nhiéu ngudi dan. Bén canh d6, BigC con lién két voi cac nha san xuit
16n dé c6 thé giam gia thanh san pham dén mirc t6i da cho ngudi tiéu
ding, c6 nhitng chinh sach binh 6n gia trong thoi ki khing hoang nhu hién
nay, tao diéu kién thuén loi cho sy mua sdm cua khach hang.

LCOHAS

% Chuong trinh LOHAS - - cie o aysue osiin s wiy i sy 20m
v’ Tii xdch LOHAS
Hay cung siéu thi Big C bdo v¢ moi truong qua viéc st dung tli tai st
dung thay cho tai ni-lon.

15



Bao cao thuc tap Big C

v" Thu gom Pin
Hay mang pin di qua sir dung dén bo vao thing thu gom tai siéu thi Big C
s& gop phan xtur 1y pin mot cach hop 1y nhit!

v Nong nghiép hitu co
Dic tinh ctia nhimg san phdm c6 ngudn gbc NNHC la:
- Hai long
- Ngudn gdc tir thién nhién
- Hanh dong vé méi truong

v’ Vin chuyén

Nhirng v tuéong mdi dang duoc ap dung:
- Giam luong xe tai luu thong.
- Giam viéc dong goi.

- Chia sé su quan tam cua si€u thi Big C vd1 cac doi tac.

16



Bao cao thuc tap Big C

V1.

v’ Electricity bill
Hé thdng dén chiéu sang tai cac siéu thi Big C s& dugc thay
boi 32.000 dén huynh quang va hé théng diéu chinh ning lugng tiéu
thu s€ dugc ap dung.
Nho vao nhitng y tudng nay, siéu thi Big C sé:

- Giam chi phi dién ning dén 40%, c6 nghia 14 siéu thi
Big C sé& c6 thé mang dén gia ré hon nita cho khach hang.

- Gidam nguy co t}}iéu hut dién nang cho cac ho gia dinh
xung quanh thong qua viéc cat gidm lugng dién ti€u thu & siéu thi
Big C. N ,

‘ - Gidam luong khi 6 nhiém sinh ra boi qua trinh san xuat
bang dién nang.

Ung dung cong nghé théng tin vao kinh doanh siéu thi
Gidi thiéu tong quan vé chirc ning 2 phan mém chu dao cua BigC
1. Ung dung qudn Iy hang héa
. Nhitng b4do céo tich hop trong tmg dung quan ly hang
hoa.
+ Cau tric hang hoa ; Attribute.
+ Doanh sd mua, ban.
+ T(:T)?n kho va gia tri ton kho.
+Kiém k&.
+Chinh sta sd liéu.
Nghiép vu khai hang hong mat
Quan 1y nha cung cip
Quén 1y nhan hang tirnha cung cap
Quan 1y gia mua
Quan ly gia ban
Quan ly dat hang
Quan 1y c4u tric hang hoa

17
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° Kiém tra doanh s ,ton kho ,Margin trudc thué, thi
phﬁn theo san phém,céu truc,article list trong giai doan nhét dinh cho ctra
hang

e Quan ly chiét khau

.
2. Ung dung qudn Iy bdn hang
o Quan ly:
- San pham.
- Thu ngén
+ Nhom thu ngan
+ Thu ngéan
- Dang nhap véi tai khoan khac
J Cura hang:
- Quan 1y tién té.
- Hoéa don
+ Ngay hi¢n tai
+ Ngay bét ky
- Ty gia
- Tiéu dé dau ,cudi héa don
J Céc bao céo cho ctra hang:
- Doanh s6
- Hang hoa
+ Piéu chinh gia
+Tra hang
- Thong ké theo thoi gian
+ Thu ngan
+POS
+ Lich lam viéc POS
- Thong ké thu ngén
+ Tai chinh- s ligu.
+ Hinh thtc thanh toan
+Thong ké
VII. Mot s6 biéu miu dinh kém

1. Phiéu dé nghi doi hang cho nha cung cd’p
2. Phiéu hiiy hang

3. Phiéu doi hang

4. Hoa don mua hang

5. Phiéu dé nghi trd hang

18
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VIII. Tim hiéu va xdy dung mé phoéng chwong trinh quéan 1y khach
hang than thiét
1. Méti

a. Gidi thiéu :

Pé ting cudng viéc gitr chan va duy tri khach hang ,bang cach
thiét 1ap mdi quan hé gitta doanh nghiép véi khach hangBigC dua ra
chuong trinh “Khdch hdang thén thiét”.

Thong qua chuong trinh nay,BigC c6 thé nhanh chdng truy cép
vao hd so ca nhan ctia khach hangban luu cac giao dich di thuc hién dé
mang dén cho khach hang nhitng dich vu mang tinh c4 nhan hoa cao ,nhimng
thong diép khuyén méi,nhiing hinh thirc tiép thi hiéu qua phu hop voi timg
nhom khach hang cu thé. Tir d6 tao 4n tuong tdt ddi voi khach hang dé ho
quay lai mua hang hodc str dung dich vu ciia doanh nghiép.

b. Chitc niing phan mém

- Qudan 1y hé so khdach hang:thiét 1ap nhiéu tiéu chi quan ly
khach hang nhu : ho tén,dia chi, CMND(ho chiéu),ngéy sinh,dién thoai,gidi
tinh,quéc tich....Chirc nang thém mot khach hang mdixoa ,stra thong tin
khach hangtim kiém khach hing qua mot s tiéu chi nhu ho tén,ngay
sinh,email,dién thoai...

- Quan Iy thé thanh vién:cé thé dinh nghia nhiéu loai thé thanh
vién nhu:thé danh cho khach hangthé danh cho nhan vién BigC.V&i mdi
loai thé thi c6 nhimg vu dai khac nhau.The thanh vién cua BigC déu co gia
tri khong thoi han.Thé thanh vién c6 gid tri mua hang ¢ tat ca cic cua
hang.V&i mdi chu thé khi mét c6 thé 1am lai thé moi ,c6 thé thay d6i cira
hang ,hay cap nhat lai trang thai thé(hoat dongngung hoat d(f)ng,mét
thé,khoa mua si...).Chiic nang in thé tam hQ tro trong truong khach hang
quén mang thé khi mua hang trong khu vuc tu chon cua BigC

- Lich sw mua hang: chiic nang nay cho phép theo doi lich su
mua hang ctia mdi khach hang theo timg hoa don.

- Bdo cdo:bao cao sb lugng thé thanh vién ding ki theo timg
ctra hang.Dit liéu c6 thé chuyén dé dang sang cac dinh dang khac nhu
word,excel,pdf...Bao cdo cé thé bd sung d& dang sau niay ma khong céan
phai diéu chinh lai chuwong trinh.
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Bao cao thuc tap Big C

2. Xay dung USECASE DIAGRAM

Dang nhap

Quan ly thé thanh vién Quén Iy khich hang

Nhan vién Quan ly

Quan ly giao dich

Bao cdo thong ké
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Bao cao thuc tap Big C

3. Mo hinh thuc thé ,moi két hop ERD

TienKhuyenMai
TongPhaiTra

CTHD

(1,n)

MatHang

PK
PK

MaHang
TuNgay

DenNgay
TenHang
QuyCach
Gia
KhuyenMai

(1,1)

Coé

(1,n)

LoaiHang

PK

MaloaiHang

TenLoaiHang

Taikhoan

PK | SoTK

TenTK
MatKhau

(1,1)

(1,1)
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CuaHang
PK | MaCH
TenCH
DChiCH
DThoaiCH
(Ln)
Co
(1In) (111) (1[1)
QuayGD
PK | MaQuay
KhachHang
PK | MakKH
TenKH
CMND
Email
QuocTich
GioiTinh
NgaySinh
DChikH .
DThoaikH NhanVien
MaThe (111) (1/n) PK | MaNV
NgayLap Tao
TinhTrangThe TenNV
DChiNV
DThoaiNV
(1,1) (1L,1)
CS
(Ln)
(1,n) LoaiNV
PK | MaLloaiNV
LoaiThe
TenLoaiNv
PK | MaloaiThe
TenLoaiThe




Bao cao thuc tap Big C

4. Mo hinh quan hé dii liéu

MatHang

§ MeHang

 TuNgay
Denhgay
TenHang
QuyCach
Gia
KhuyenMai
MaloaiHang

LoaiHang
i MaloaHang
TenloaHang

CTHD HoaDon
P S ¥ s
{ Matang Ngaytap
§ TuNgay MaQuay
Soluong . eV
00 DonGia ek
TongTienHang
Tienkhuyenhlai
TongPhaiTra
;
KhachHang
¥ MaH
LoaiThe MaloaiThe
¢ MaLoaiThe My
TerLoaiThe TenkH
“=d onp
Emai
Taikhoan Qocih
9 s NgaySinh
T DChiktH
— DThoaikH
GioiTinh

5. Mo hinh quan ni¢m xir ly( DFD)
a. Danh muyc thong tin co ban:

Cura hang.
Khéch hang.
Loai thé.
Mait hang.
Loai hang.
Nhan vién.

Loai nhan vién.
Quay giao dich.

m

CuaHang
¢ MacH

—Gd  TenlH

DChicH
DThoaiCH

QuayGD
¥ MaQuay
MaCH

3

CTGD
¥ MaQuay
& My

b

NhanVien
 Mah
TenV

b. Xt 1y khach hang (thém ,xda , stra ,tim kiém).
c. Xu 1y thé(tao thé,tim kiém thé,do1 thé,do1 ctra hang,doi trang

thai the).

d. Lich sir mua hang cua thé.

e. Thong ké thé .
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Bao cao thuc tap Big C

M@ hinh xir Iy dong div lidu
Théng tin hé théng co ban Théng tin khach hang
—Y&u cau in thé tam

Yéu cau tim kiém »[Quan Ly KATT In thé tam

Ban Quan Ly | Khach Hang

K&t qua tim kiém

~w—Y/c d&i ttin thé
col tThin the

Yéu cdu théngké ——— >

&t qua théng k

Yéu cau déi thé

Xuat thé K

Cap 1:Ngir canh
T.tin KH

Khach hang ‘

| Khach Hang

T.tin KH can s&ra

| Khach Hang Xcr ly stra Ttin D1 ‘ Khiach hang ‘
thé

Cap nhatlai!

T.tin M&i

Khach hang

| Khach Hang xir Iy abi the )Cap nhat lai 1# et ‘

—_

‘ D1 ‘ Khach hang

T.tin tim kiém(ma
thé,CMND,email,ngay
sinh,ho tén)

Tim kiém thé

/J D1 ‘ Khach hang

| Ban Quan Ly

T.tin tim kiém(ma
thé,MaKH,CMND,email,ngay
sinh,ho tén,tinh tp,d

Tim kiém
khach hang

Ban Quan Ly

/J D1 ‘ Khach hang
!

T.Tin théng ké(MaCH,tr
ngay,dén ngay)

TenCH,TenNV,
2 7 SoThe X .
| Ban Quan Ly Théng ké thé Ban Quan Ly
MaCH, TenCH
‘ D2 ‘ Cwa hang ( Mathe,MaNV,
MaCH
MaNV, TenNV
‘ D3 ‘ Nhan vién ‘ ‘ D1 ‘ Khach hang
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Bao cao thuc tap Big C

6. Mot so giao di¢n chinh ciia phan mém
- Giao dién chinh

2N

thanh wién T In the tam Quan Iy khach hang "Thong ke © Thoat

Khach hang | Quan ly giao dich

- Form khdach hang

& tha & & 1ta Quan K khach hang NG =}
2, 5 T % |
& E D u
Khach hang | Quan ly giao dich Lich su” |

" Knachhang ©|

M khéch hang [kH1000001 | Bién thoai 0123453942 | *
() M4 khdch hang
Tén khach hang |Cao\«’5n L3u | ) |HCM |
Bia chi () Tén khach hang
| |1 | i | anlau@gmai.com | chi v g8 gy du cb ddu
CMND 293534392 Emiail -
@) CMND
Vigt N
Ng#y sinh |2f24'1991 - | Quic tich (it Nam | ) Ngay sinh
Gidi tinh [Nam - Cifa hang [Big € M&n Biang -] ©) pién thoai
= . . ~ ) Email
© Thém O} Sra ©Xoa #, Tim kiém @ Refresh
Théng tin khéch hang
P . . Diachi Dién thoai
—LEe] o0 dnach CMND Ngay sinh Gidi tinh khach khach Qudc tich Email
hang hang = 2
hang hang
3 KH1000001 Cao Van Lau 1253504392 2211991 Nam HCM 0123493942 Viét Nam caovanlau@gm...
KH1000002 ‘ Nguy&n Thi Ng... | 2252530332 20211982 NO HCM 0124493942 Viét Nam nguyenthingoc...
| K ‘ Trinh Kim Chi 2 12 212/1000 Ml HOM N4122402045 Vit Mam it it i |
4 il
= =
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Bao cao thuc tap Big C

- Form thé thanh vién

Khach hang Quan ly giao dich Lich su”
Kha'ch ha'ng § The thanh vién €
= 2
Ma thé oo CMND
© Tao the
a =n = - 2 FT
Nhén vién tao M3 loai the Uudakoichbirg |-
Théng tin thé

Ma khach A S W& nhin Tinh trang R Ma cida
hang Mathe ‘ Ngay lap vién the ‘ CMND Ma loaithé ‘ hang

3 KH1000001 T1000001 J1320129:07 .. NV Hoat ddng 1253594392 Lm CHO3
KH1000002 T1000002 3372012 9:31 NV1 Hoat ddng 2253530332 LT CHO2
KH1000002 T1000003 2012 11:16 . NV Hoat déng 2253594602 LT CHo2
KH1000004 T1000004 12012 11:16.. NVA Hoat ddng 22524594392 LT1 CHO3
KH1000005 T1000005 332012 11:16 . NV1 Hoat ddng 2253594762 LT CHO3
KH1000006 T1000006 320121147 . NV Hoat déng 2083594302 LT CHO2
KH1000007 T1000007 342012 11:47 .. NV Hoat ddng 2253594948392 |LT1 CHO4
KH1000008 T1000008 332012 41:47 . NVH Hoat ddng 19393504392 LT CHO4
KH1000009 T1000009 320121117 . NV Hoat déng 1943504392 Lm CHO4
KH1000010 T1000010 3432012 11:47 .. NVA Hoat ddng 3953504302 LT1 CHO5
KH1000011 Ti000011 332012 41:47 . NVH Hoat ddng 2253532302 LT CHO5
KH1000012 T1000012 320121117 . NV Hoat déng 22535934092 Lm CHO5

4] Il I ¥

- Form in thé tam

The thanh

Khach hang Quan ly giao dich Lich su”

Kha'ch ha'ng €% |The tha'ohvién & In Ihétam [ x]

M3 the M3 the |T1000003 ‘ Ngay sinh | I/ -
Tén khach hang
chil g6 dBy du o6 diu Tén khéch hang | ‘ Dién thoai | \
B CMND
gy et CMND | ‘ Email | ‘
Bién thoai
Eqal # Tim kiem £ In the tam
Thong tin thé
Ma khiach P R Tinh tran Ma nhan 1 f 1 ERE 100% -
hang 13 the Ngay13p the ° vién : ALIFLL ;Il
= M3 the Tén thé Dién thoai khach hang *
T o0 __TIn3__Ym 1 _oatuony W1 TI00003  TahKimcW  olzae34s
<] Il I L s
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Bao cao thuc tap Big C

The thanh vien

™
o

—

Khach hang Quan ly giao dich

Form dbi thé

Lich su™

Kha'ch ha'ng &3 The® tha'nh vién €3 In the’ tam ¥ Béithe €

Tim ki€m thé

Ma thé
Tén khach hang
chi v g day du cé ddu
CMND
MNgay sinh

Bién thoai

Email

M3 thé | | Ngay sinh | |
Tén khdch hang | | Dién thoai | |
CMND | | Email | |
. Tim kiém
Thang tin thé mudn ngding hoat ddng
M& khach _ S Tinh trang WM& nhin Ma cda
hang ‘ 1a the Ngdy lap thé vién hang ‘
3 KH1000003 T1000020 3/13/2012 1116 ... Hoat ddng NV1 CHO2
pdithe
M3 thé mudn ngirng hoat ddng |T1000020 Ma thé mdi T1000003
(@ Xac nhin

- Form doi tinh trang thé

The thanh weén ™ In the tam Quan b} khach hang ‘Thong ke™ Thoat
n — =
—_—
=, 8 o
e A
I Quan Iy giao dich Lich su”
tinh trang the &
Tim ki€ém thé
M thé [ | Ngay sinh \ \ AT ST E
M3 the
Tén khach hang | | Pién thoai ‘ ‘
Tén khéch hang
i g8 ddy di oo da
T | | E— ‘ ‘ chii ¥ g8 day du cd ddu
CMND
# Tim kiém Ngay sinh
Théng tin thé mudn thay ddi tinh trang Dién thoai
Ma khach PR = Tinh trang Ma nhan = = Email
néng Ma thé ‘ Ngay lap thé vidn ‘ M& cda hang
3 KH1000001 T4000001 3/13/20129:07 .. |Hoat ddng NV CHO3
Thay ddi tinh trang theé
- M3 thé [T1000001 | Trang thdi mdi Ngurng hoat déng -
Trang thai cii |H0ﬂt ddng |
@ Xac nhin
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Bao cao thuc tap Big C

Thé thanh wién™ In the tam’

Quan Iy khich hang

'Thang ke

Form doi cvwra hang

hoat

Khach hang Quan ly giao dich Lich su”
Thay nhtra_ng the’ Thay déicua heiﬂg
Tim ki€m thé
M& thé ‘ Ngay sinh | | |:I‘Im S4T0EEL
O Mathé
T&n khéch hang ‘ Bién thoai | |
(=) Tén khach hang
CMND ‘ Email | | ) chii v o8 day dl cd diu
& CMND
# Tim kiém () Mgay sinh
Théng tin thé mudn thay ddi cda hang ) Dién thoai
Ma khach P N Tinh trang Ma nhén = = @  Email
héng Ma& thé ‘ Ngay l&ap ‘ thé vién ‘ M& cda hang )
» KH1000001 T1000001 31320129:07 .. Hoat ddng Nv1 CHO3
Thay dGi cda hang
M3 the [T1000001 | Cira hang mdi Big C An Lac =
| Cira hang cii [cHD3 |
@ Xacnhin

Khach hang Quan ly giao dich Lich su™
Kha'ch ha'ng &% The" tha'nh vién €3 |In the” ta. m €3 D&ithe’ €3 Thaydd'i fi'nhira ng the” €3 Thaydd'i cu'aha'ng §~ Tra cuu théng tin giao dich Thi'ng kéthe' €3
Tra cifu theo
56 giao dich 5§ giao dich [HD 1000001 \ Ngay bat dau 311512012 -
S thé 56 the | \ Ngay kSt thic  3/15/2012 -]
i Tra cru ! Téne 6id
théng tin ong aen
K&t qua tra cdu
f . Tén cda Tén nhan S hoa — I - . Tong tién Tién
M& thé = vién P Ngay I&p Tén hang 58 ludng Bon gia S e,
| 13 T1000005 Big C Mi&n Bo... Nguyén Ngoc ... | HD1000004 3/13/2012 2:52 .. | Dao Kiwi 1 80000 30000 1000
T1000005 Big C Mi&n Ba. Nguyén Ngoc HD1000004 3132012 2:52 NBi Cooking 2 450000 900000 10000
fl
i T1000005 Big C Mi&n Bo... Nguyén Ngoc ... | HD1000004 3/13/20122:52 . |Tanhda6ngin |2 890000 1780000 40000
I T1000005 Big C Mi&n Bé. Nguyén Ngoc HD1000004 3132012 2:52 ng caibalat 5 5300 26500 500
4| I | »
S48 hda Sa mét Tdng tign Tign T8nq phéi tré
ddn hang hang khuy&n mai 9P
» HD1000001 10 2786500 51500 2735000
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Bao cao thuc tap Big C

- Form théng ke

s Churang trinh quan Iy tao khach hang thén thiét =RRen X
ol g g Y g —
The thanh vién  In the tam Quan bj khach hang Théng ké " Thoat

~

& n— p— \ = -
o =g = 40

.-";" [ 11
Khach hang Quan ly giao dich Lich su”

Kha'ch ha'ng €% The tha'nh vién €2 Inthe’ tam €% D&’ithe” €2 |Thaydd'i tinhtra ngthe’ €% Thaydd'i cu'aha'ng €3 |Tra cuuthéng tin giao di ch § Thc")-r'lg ké the €

Tir ngay - Ké't qua’ thd'ng ké

Tén ciia hang Tén nhé&n vién 56 lidng the
Bén ngay hd Big C Mign Biang  Mguyén Triéu Minh 4
Cira hang Big C Mign Biéng -

7. Tién ich ciia phdn mém
- Hb tro phan quyén ngudi dung theo nhém chirc ning.

- Pam bdo nhiing ngudi co quyén moi thuc hién duogc chic
nang tuong Ung.

- Hb

,ngay sinh.
- HO tro bdo cdo cb thé chuyén sang mot sd dinh dang khac
(word, excel,pdf...).
8. Yéu cdu ciia hé thong

- Chuong trinh dugc xdy dung theo giao di¢n ung dung chay
trén Window

- Cong cu phat
10.2,Microsoft SQL server 2008.

tro nhiéu tién ich nhu loc khich hang theo ho tén,CMND

trién  Visual studio 2010,Dotnetbar
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Bao cao thuc tap Big C

IX. Kétluan
Hién nay, khuynh hudng mua sdm thuan tién, nhanh chéng
dang no ro va nép tiéu ding & cho ngay cang boc 16 nhiéu nhuoc diém nhu
chit lwong thuc pham, gia ca khong on dinh... Céc tiém tap hda gia ca
tuong dbi cao va thuong 1a khong da dang V& san phiam dé dap ang nhu
cau cua nguoi tiéu dung. Mua hang trong siéu thi Ién ngay cang trg thanh
thoi quen cua nguoi tiéu dung tai cac thanh phd 16n, kénh béan hang hién
dai nay tai day ngoai vi¢c dam bdo Vé chat luong hang hoa ma nguoi tieu
ding con yén tam vé su 6n dinh gia ca. Tuy nhién, d6i khi do yéu cau cong
viéc nguoi tidu dung thuong khdng c6 thoi gian dé vao mua sim tai cac
siéu thi I6n vd cac md hinh siéu thi mini ndm len 16i tai cac khu dan cu,
diém tai cac khu duong thuan tién da giai quyét duoc van dé thoi gian va
ndi lo V& viéc an toan vé sinh thuc pham.Mé hinh new Chog do Big C thanh
lap s& kip thoi dap ung nhu cau ciia ngudi tiéu dung noi day. New Cho 1a
mot siéu thi ludn hudng dén muc tiéu mang lai nhiéu tién ich cho khach
hang v&i phong cach khéc biét, tao cam giac thoai méai cho khach hang voi
phuong cham:
“Big C.
Gia ré cho moi nha!

",
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